
ñCompany Presentationò

13130 Westlinks Terrace

Fort Myers, FL.  33967

1-888-354-5050 

www.JLodge.com



ÁhǾŜǊǾƛŜǿΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ

Á²Ƙȅ WΦ[ƻŘƎŜΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ

Á²ƘŜǊŜ 5ƻ ²Ŝ /ƻƳŜ CǊƻƳΧΧΧΧΧΧΧΦ

Á²Ƙŀǘ /ŀƴ ²Ŝ tǊƻǾƛŘŜΧΧΧΧΧΧΧΧΧΧ

ÁWΦ[ƻŘƎŜ /ŀƭƭ aƻƴƛǘƻǊƛƴƎΧΧΧΧΧΧΧΧΧ

Á{ǘŀǘŜǎƛŘŜ /ŀƭƭ /ŜƴǘŜǊΧΧΧΧΧΧΧΧΧΧΦΦ

Á!ƭƭ !ƳŜǊƛŎŀ ²ƻǊƪǎΧΧΧΧΧΧΧΧΧΧΧΧ

ÁwŜǾƛŜǿΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦΦ

Á/ƻƴǘŀŎǘ ¦ǎΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΧΦ

3

6

9

10

11

16

20

24

25



We are pleasedto have this opportunity to share with you the revolutionary
businessmodel that combinesdriven culture with measurableresults. We are a
QualityCallServicescompanythat focuseson improvingthe customerexperience
through a seriesof servicesthat includeCallMonitoring, CallCenterOperations
andStaff Leasing. We servicesomeof the biggestcompaniesin variousindustries
andwould like to invite you to explorethe opportunitiesour companyhasto offer.

Foundedin 1999by Mike Schrider,J.Lodgehas becomethe recognizedleader in
the scienceof quality call analytics. We provide solutionsto improve customer
service,salesgenerationand call center operations. Our companyis dedicatedto
providingcareersfor physicallydisabledUScitizenswho otherwisemaynot beable
to find professionalemployment options working from their home offices. This
concepthasenabledusto acquireindividualswho canoffer our customersa highly
educatedand experiencedcall center Analyst/ Agentat pricesthat rival offshore
competitors. Thisemployeemodel hasbeen the backboneof our successand is
what makesJ.Lodgedifferent from our competitors in Quality Assurance. As a
result, your companybenefits from he highestqualifiedanalystpossible,all while
providingsignificantandmeaningfuljobs to deservingandtalentedindividuals.





άOur mission is to deliver custom-tailored
quality assuranceservices incorporating our
call monitoring, call center and staff leasing
services. Utilizing our unmatched employee
model of highly educatedand trained agents,
analystsand managerswe ensureour clients
receive a measurable return on their
investmentin their qualitycareprogram.έ



Our Analysts are the very best the industry has to offer!

Nate Cruz (Lead Analyst):
άL ŜƴƧƻȅ ōŜƛƴƎ ŀ [ŜŀŘ !ƴŀƭȅǎǘ ŀǘ WΦ[ƻŘƎŜ ōŜŎŀǳǎŜ L Ŏŀƴ ǎƘŀǊŜ ǘƘŜ ƪƴƻǿƭŜŘƎŜ L ƘŀǾŜ ƎŀƛƴŜŘ ǿƻǊƪƛƴƎ 
as a quality analyst the past few years. I care deeply about making sure that everyone on my team 
is on the same page and I believe that every team lead we have feels this way, which makes 
J.Lodge a special place to work for veterans and newcomers alike. Never before have I worked for 
a company that cares so much about its customers and employees. J.Lodge makes me feel like 
ƳƻǊŜ ǘƘŀƴ Ƨǳǎǘ ŀƴƻǘƘŜǊ ŜƳǇƭƻȅŜŜ ŀƴŘ ƻǳǊ ŀǘǘŜƴǘƛƻƴ ǘƻ ǉǳŀƭƛǘȅ ƛǎ ǇƘŜƴƻƳŜƴŀƭΗέ
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Our Analysts are the very best the industry has to offer!

We take pride in the professional expertise our analysts can provide for our 
clients.  At J. Lodge:

ÁOur Analystswill approacheachcall with independencefrom anyoutside
influenceandbaseour decisionson the guidelines,policy& proceduresand
expectationsset forth by the client. Our integrity allows us to highlight
winsandopportunitiesgivingour clientstangibleareasof improvement

ÁWe guaranteethat you will seea return on your investmentby utilizing
our services; showingour valueto your callcenteroperations.

Sean Rogers (Team Lead):
ά²ƘŜƴ L ǎǘŀǊǘŜŘ ŀǘ WƭƻŘƎŜΣ L ǿŀǎ ǊŜŎŜƛǾƛƴƎ {{L ŀƴŘ {ǘŀǘŜ .ŜƴŜŦƛǘǎΦ L ŎƻǳƭŘƴΩǘ ǘŜƭƭ ȅƻǳ ŜȄŀŎǘƭȅ 
when the change occurred but there was just something about working again, being able to 
self sustain that changed the way I viewed the disability, viewed myself and I was finally 
able to understand what it meant to be a provider (which may be an outdated concept, but 
it was important to me). Through working again, building confidence and self worth, I 
finally built up the will to deal with the disability itself and have a career.  How can you not 
wake up every morning and give 130% back to a company that would provide you with 
that.έ



Our internal programs and procedures are the best!
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We have 10 years of proven results within our industry!

ÅFounded in 1999
Å#1 US Based Provider of Quality Call Services
ÅOver 1,000,000 Cable Industry Phone Calls
ÅOver 72,000 Cable Industry Emails
ÅOver 90,000 Cable Industry Chat Sessions
ÅUnlimited Growth Potential
ÅPrivately Held with No Debt
ÅHeadquarters in Fort Myers, FL
ÅEmployees in over 30 states

Executive Management Team:
Mike Schrider ςPresident/CEO
Andy Schrider ςEVP, Business Development
John Barton ςVP/CFO
John Schrider ςVP, Operations
Gail Berglund ςVP, Information services
Neal Eggers ςVP, Quality
Luis Campos ςDirector of Marketing
David Richardson ςDirector of Sales
Kathy UlrichςDirector of Human Resources



We have services that are built around your needs!

Asa resultof developinganexceptionalemployeebusinessmodel,we have
beenable to achieveextraordinarysuccessfor our clientsoffering an array
of servicesthat addressǘƻŘŀȅΩǎmarketneeds. OurJ.Lodgeagents,analysts
and quality managershave the educational achievementsand business
acumen to provide quality assessmentsaround your customer care
program. Our core focus is built around 3 divisionseach relying on our
successfulemployeemodel:

1. Jlodge Call Monitoring 

2. Stateside Call Center

3. All America Works


