
 

We Listen, We Learn, We Lead 

 

 

QUALITY WITH RESULTS. 
“Having 10+ years of Call Monitoring 
experience working with the top cable 
companies in the nation, J. Lodge understands 
what it takes to measurably improve the 
quality of customer interactions.” 
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How Do We Accomplish This?  
Å ²Ŝ ŜƴǎǳǊŜ ǘƘŀǘ ƻǳǊ ƛƴǘŜǊƴŀƭ άLƴ-IƻǳǎŜέ ǇǊƻŎŜŘǳǊŜǎ ŀǊŜ 

measured with accountability and with accuracy 
Å We focus our efforts on ensuring our analysts are trained 

in the latest call monitoring practices 
Å We ensure that we have the most qualified quality 

analysts.  On average, our employees have: 
 

 

άhǳǊ ƘƛƎƘƭȅ ǘǊŀƛƴŜŘ ǎǘŀŦŦ ƳƻƴƛǘƻǊǎ ŎŀƭƭǎΣ ƎƛǾŜǎ ǿǊƛǘǘŜƴ ŀƴŀƭȅǎƛǎ ŀƴŘ 
offers specific solutions to help you not only know the problem but 
correct it.” 
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•First Call Resolution 
•Proper use of Handle Time 

•Increased customer satisfaction  
•Call Center Agent Performance  
•Building rapport 
•Listening Skills 
•Clear and professional language 
•Positive attitude 
•Customer Mood Swing 
•Positive representation 

•Tone 
•Call Pace 
•Branding, Greeting, Closing  
•Hold Procedures  
•Promise Adherence 
•Customer Appreciation 
•Marketing Opportunities 
•Empathy & Sympthay 
•Politeness 
•Recap of Call Procedures 

We Can Help You In: 
 

“For Quality Purposes This 
Call May Be Recorded!” 

“…….Surveys indicate that 92% of customers said 
that their call center experience helped shape their 
perception of a company……”  

Call Us Today For A Free Demonstration! 


