“For Quality Purposes This
Call May Be Recorded!”
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We Listen, We Learn, We Lead

....... Surveys indicate that 92% of customers. said
that their call center experience helped shape their

”

QUALITY WITH RESULTS.

“Having 10+ years of Call Monitoring How Do We Accomplish This?

experience working with the top cable A 28 SyadiNB (KIH 228z2z8% A YINSB K
companies in the nation, J. Lodge understands measured with accountability and with accuracy
what it takes to measurably improve the A We focus our efforts on ensuring our analysts are tra

uality of customer interactions.” in the latest call monitoring practices
q y ’ A We ensure that we have the most qualified quality

analysts. On average, our employees have:

We Can Help You In:

®10 plus w4 Year
Years Degree or

oFirst Call Resolution eTONe Experiencg more
eProper use of Handle Time eCall Pace Business | College

eIncreased customer satisfaction eBranding, Greeting, Closing Experts | Educated

oCall Center Agent Performance  *Hold Procedures
eBuilding rapport ePromise Adherence Dedicated | Physical

sListening Skills eCustomer Appreciation Employee | Disabled

eClear and professional language eMarketing Opportunities wd %S NP ‘w Dedicated
turnover Group

ePositive attitude eEmpathy & Sympthay

eCustomer Mood Swing ePoliteness

*Positive representation *Recap of Call Procedures GhdzNJ KAIKE& GNIAYSR adlFF Y2yA

. offers specific solutions to help you not only know the problem but
Call Us Today For A Free Demonstration! T
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